S. Roger Coleman

         615 N. Main St., Ste 305
           Euless, Texas 76039

             (817) 233-7760   Email: roger51coleman@yahoo.com
Objective: Provide superior performance-based customer satisfaction by developing and facilitating customer focused training.
          Professional Experience
Accredited Aviation Auditors & Consultants                                                                     July 2006- Present

Euless, Texas

President.  IS-BAO Auditor.  Lead auditor, facilitator and consultant.  IS-BAO Accredited Auditor. IS-BAO Implementation Support Leader. Safety Management System Program developer. Manager of training and audit material development. Performs customer audits of corporate, airline, Part 135 fixed and rotor-wing operations.

FlightSafety International                                                      July 2006- May 2009
DFW Intl’ Airport, Texas

 Coordinator of Specialty/Enrichment Courses.  Internal auditor of system processes, facilitator, program developer.  Facilitate safety management and International Procedures courses to corporate and commercial customers from the US and International locations.
American Airlines                                                          December 1995-July 2006     Greater Southwest Flight Academy    

Manager, Human Factors and Safety Training.  Supervised 25 company Check Airmen.  Chief developer and facilitator in Human Factors to company pilots, flight attendants and dispatchers.  Produced and directed over 300 training videos and associated training material.  Support Employee of the Quarter, Jan. 1998.  ASAP Event Review Team Member, designed computer responses to speed processing.  
Aviation Office of America                                         April 1989-September 1991 Dallas, Texas

Vice-President, Airline & Products Liability.  Managed underwriting department.  Responsible for profit/loss.  Negotiated and contracted programs for 125 airlines and over 1,000 products liability risks.  Wrote insurance policy for Southwest and Aloha Airlines.

Associated Aviation Underwriters                                    June 1986-April 1989                                                                             Dallas, Texas

Senior Underwriter.  Negotiated and wrote insurance policies for many of the Fortune 500 aircraft fleets.  Performed site audits for safety and risk analysis of many corporate fleet locations and fixed -based operators.
U. S. Air Force                                                                 August 1974-August 1985  Various Assignments

Chief of Safety/Instructor Pilot.  Managed ground/flight safety program given the Air Training Commands award for “Best in Command”.  Restructured two safety programs rated “Fair” and “Unsatisfactory” into programs rated “Excellent” by the ATC Inspector General.  Investigated two major mishaps both with multiple fatalities.  Assured compliance of AFOSHA, EPA and Air Force Safety Regulations.  Instructor pilot in   B-52, T-37, T-41 aircraft.

      Education

University of Southern California                                     1980 to 1981

Certificate in Safety Management. Classes in aircraft mishap investigation, safety program management, engineering and human factors.

Abilene Christian University                                          1977 to 1979

           M.S.                     GPA 3.84.                         Organizational Behavior.

Southwest Texas State University                                1970 to 1974

           B.S.                     GPA 3.0.                                          Education                                                                                             

Other  Professional  Experience

U. S. Air Force Reserves.                                              1985-1995. 

Aircraft Maintenance Officer, Maintenance Squadron Commander.  Supervised up to 300 technicians. Experience in all area of base level maintenance for A-10, F-4, C-5 aircraft.

Embry-Riddle Aeronautical University.

Developed and taught classes in aircraft mishap investigation and aircraft safety management as an adjunct instructor. 
