DeborahAnn Cavalcante                                   18031 Winsford Dr

 (formerly  Deborah C Highsmith)                                                         Houston, Texas  77084                                                                                                                               
                                                                                          Deborahann518@gmail.com 
                                                                                                              757 348 5862

SUMMARY OF QUALIFICATIONS

Extensive aviation experience coupled with superior interpersonal skills plus a solid sales background and training history. Time proven ability to initiate and solidify relationships corner stoned on trust and dependability. Self-motivated, productive, high-energy individual with unparallel work ethic, creative and cognitively progressive.      
 EMPLOYMENT HISTORY
DIVERSIFIED AVIATION CONSULTING, President, www.dac.aero
 AVIATION MARKETING SERVICES, Vice President, Aviation Consulting and Training, Fuel Brokerage, September 1995- present
· Development of online course content and curriculum ( aviation safety topics) 
· Production of online training courses

· Live Safety Seminar Presentation

· Consultant to FBOs on business development and customer service 

· Authored  FAA accredited Human Factors in Aviation Course 

EVEREST FUEL MANAGEMENT, Director, Regional Sales, September 2009 to September 2010
        Manage growth of aviation jet fuel sales and customer base for south central region. Establish and manage customer account relationships for long term strategic opportunity. 

· Achieved 107% quota of new aircraft enrollments for fiscal year 2009-2010

· Building client base with Part 91 and Part 135 operators via networking, trade shows, value based sales presentation

· Increased uplifted gallons 27% for 2009-2010
AIR ROUTING Intl, Manager Business Development, US Domestic Fuel, 9/08 to September 2009
          Procure fuel supply, establish vendor and supplier relationships, grow fuel sales, train, and develop fuel department personnel.

· Business development and strategic planning

· Negotiate fuel contracts with vendors and suppliers

· Oversee and manage daily fuel quoting, fuel releases and fuel pricing

· FBO relations  

MILLION AIR, Director of Corporate Training, Director Maintenance Training VIP Services, 6/06 – 9/08                                         

         Sales and Training of franchisee personnel of a Worldwide premiere chain of corporate jet      

         hospitality service centers. Oversee and manage maintenance training for 145 repair facility 
· Manage software implementation projects at 32 domestic and international locations

· Successfully negotiate interfaces with multiple third party software vendors

· Develop the customization of site specific rollout plans and software enhancements
· Train / Consultant to general managers and, service center staff to proficiently use software
· Institute a Customer Service Training program,  Leadership Training, Human Factors Training, growing corporate culture
· Develop relationships with corporate aircraft operators resulting in a 23% growth
· Director of Training for FAA 145 Repair Station, develop training courses for maintenance, manage training records for  FAA compliance 
· Project Management                                                                            
NATA, Manager of Education and Training, 9/04 -6/06
        National Air Transportation Association is an aviation trade association that aggressively   

        promotes safety and success of aviation businesses by providing valuable training programs
· Administer, manage and instruct the NATA Safety First Program, a standard in the industry for line service training and aircraft  fueling safety 

· Instructor NATA PLST safety program
· Consult directly with aviation facility general managers to optimize business plans  

· Analyze data to identify sales and customer service opportunities

· Developed and coordinated safety training seminars to enhance discovered opportunities 
· Presented operational recommendations and safety audits
· Delivered Fuel Handling and Quality Control Training seminars 
· Involved in development and implementation of NATA ‘s SMS
 UNITED AIRLINES, Flight Attendant, 11/98 - 10/0, World renowned airline

· International certified First Class Purser
· Medically trained, Medic First Aid, CPR, Emergency Preparedness focused on safety    

  SKY TREK INTERNATIONAL AIRLINES, In-flight/Operations Manager, 05/96 - 11/98 

          Non-Scheduled 121 airline and 135 air charter operator        
· Developed and implemented vacation programs with travel agents/businesses

· Security Coordinator, Ground Instructor, Flight Attendant Trainer 
  HIGHSMITH INSURANCE AGENCY, INC., Owner/Agent, 8/88 - 10/96, Property and casualty insurance 
· Opened new office, grew to over 1200 property/casualty clients

· Solely responsible for advertising, personnel, budget, training and, risk management
 EDUCATION

  EMBRY-RIDDLE AERONAUTICAL UNIV, Master of Aeronautical Science 
                            Safety and Management Specialization 

  OLD DOMINION UNIVERSITY, Specialty in Management and Safety
                           Professional Financial Planner Degree, Graduate School of Business 

  VIRGINIA TECH, Bachelor of Science Degree                   

SKILLS
FAA FAASteam Safety Member, Richmond VA and Houston, TX
Commercial Pilot, with multi engine and instrument ratings
Entrepreneurial skills, able to work independently or as a team player

 Adjunct faculty Embry Riddle University Houston campus, graduate level coursework  

Able to analyze data and develop recommendations

Strong negotiating skills, Accomplished public speaker
Ability to manage and complete multiple projects simultaneously 

Ability to capture audience in seminar or teaching environment

Strong presentation, written and oral communication skills

