                                 ---------------------------    JEFFREY  R.  PETTITT    ---------------------

     23 Roscoe Avenue                                                                            Cell: (201) 919-4616
     Madison, NJ  07940                                                                         JRPettitt@verizon.net
OBJECTIVE:

To bring my 30 years of unparalleled experience and expertise to bear on your safety managerial concerns & business teamwork issues.  Using my enthusiasm, instructive creativity, and affable speaking skills, I can raise the effectiveness of your employees or their team pursuits.  My proven safety leadership capability, superb time management and adaptive communications style are a superb fit for your worksite audits and client-assist visits.  Confidently aligning teams and successfully managing focused work/training efforts have been my Trademarks – I look forward to assisting others by sharing the insight gained over three decades of guiding and instructing safety and teamwork for aviation crews and companies worldwide.


QUALIFICATIONS            Unrestricted Naval Aviator  (eligible for assignments in any aircraft or helicopter)
AND RATINGS:

Airline Transport Pilot: Comm’l Airplane Single Engine / Instrument Helo




IS-BAO Certified Auditor for SMS and worksite audits




USCG Crew Coordination/Teamwork Instructor / Course Designer





Critical Incident Stress Mgmt (CISM) Peer & Group Facilitator





Incident Command System (ICS) level 4 / Incident Commander





USCG Aircraft Mishap Investigator & Safety Specialist





Naval Aviation Safety Schools Command Instructor


Instructor rating for helicopters & helo simulators

FLIGHT TIME:


Total pilot hours:   5045 





Pilot in Command: 2740
Helicopter: 4911    Airplane: 134





Instructor Rating:  HH-52A Seaguard Helicopter, Sikorsky S-76 simulator

                                                              Leadership
Directed various sized groups, from a 4 person helicopter rescue crews to 3200 Coast Guardsmen across four states, to successful outcomes during 26 years of leadership assignments.  Commanding Officer, with total responsibility for all personnel aspects, for a total of six years at two separate commands.  Selected to lead precision teams in life-threatening environment in highest visibility human remains recovery scenario during USCG efforts following Hurricane Katrina in New Orleans.  Oversaw initial training efforts of US Coast Guard’s first Teamwork training program.

                                                          Public Speaking

Excellent, confident speaker – at ease with any sized group.  Represented USCG and various commands in numerous public venues: including club meetings (Elks, Kiwanis, Boy Scouts, Navy League), public forums (City Councils, schools, universities) and numerous media outlets (TV/radio interviews, Internet programs, national TV specials).  Presented weekly briefings to senior executives as Commanding Officer, provided weekly inbriefs to all incoming USCG Flight Training students at Naval Flight School.  Sought- after Guest Speaker for numerous Retirement, Change-of-Command, Graduation, and Winging Ceremonies.  Regular panel member for monthly Leadership Forums for Commanding Officer selectees of all Allied Naval Services for Naval School Command: an in-depth, open forum of answering any questions pertaining to personnel management or safety issues.

                                                         Instructional Skills
Professionally trained as an Instructor for helicopter flight/techniques.  Recognized need for Teamwork Training among USCG operational crews – designed Coast Guard’s first such course: Crew Resource Management (CRM).  Selected and then trained the first 40 CRM Instructors for USCG aviation.  Taught “teamwork” principles to small boat and ship community, orchestrated the development of their own CRM-style courses.  Presented first three CRM courses to USCG aviation units – en route to final program of extensive listening skills/team building/assertiveness/adaptive techniques.  Actively continuing teamwork & CRM instruction to international aviators & flight crews at the North Eastern Training Center in NJ for CAE SimuFlite (a world-wide leader in aviation training and simulator programs for both civilian and government entities).

                                Analysis/Decision Making/Performance Improvement
A professional SAR helo pilot with over 5,000 accident-free hours of flying over 28 years.  During 24 years of field ops, successfully managed emergency response cases at five different USCG Air Stations, including one as Sector/Group Commander, as well as over a four state area as District 13 Chief of Search & Rescue.  Adept at reactive instruction – artfully led numerous 3 day seminars to teach Instructors and aircrew in brand new courses involving emerging concepts.  Unit auditor – often sent independently to analyze CG units, measure standardization/safety/manning, and then recommend solutions.  Accident Investigator that also trained & directed additional Mishap Analysis Boards.  Able to win buy-in for creative new ideas through affable personal communication and attentive non-judgmental listening skills.  Developed Maintenance Resource Management (MRM) concepts/program for USCG afloat forces & led initial prototype presentations nationwide.

                                                            Program Direction
Served as single-point overseer of high-risk yet critical $15M/year intense training program that created all of the new Naval Aviators for the USCG.  Oversaw flight training selection/progress of all applicants as well as coordination/leadership of all USCG Instructors in unique Joint/US Navy training environment.  Led program to highest effectiveness of last decade: highest ever total of graduates to meet emerging needs while reducing costly attritions to historically low levels.  Superb team-building and interpersonal skills plus imaginative savvy met increasing DoD demands for more Flight Instructors while developing talented USCG Instructor experience pool for training squadrons.  Maintained top standardization and quality of graduates while impressively increasing output – a unique feat!
EXPERIENCE HIGHLIGHTS:

09/2009 to present

Consultant/Instructor: Independent contractor for companies specializing in 
  



improving workplace efficiency & teamwork for gov’t agencies and commercial 
  



entities.  Presently performing workplace audits & providing instruction with improvement solutions.  As Business Development Director for HRS Consulting, LLC: developed & presented initial Maintenance Resource Management (MRM) program for USCG afloat forces.  On-call Instructor for CAE SimuFlite specializing in classroom presentation of aviation safety courses, CRM, and FAA-required proficiency training for commercial pilots from around the world. 
08/2006 to 07/2009

USCG Liaison Officer to Naval Flight Training, Pensacola, FL. Solely directed
  USCG Captain (O6)

$15M/year USCG Flight Training program – coordinator of all aviation training
 



policy curriculum/attrition & accession of USCG student pilots/liaison to DoD and Allies on all policy/medical/evaluation/disciplinary issues.  Oversaw and mentored 45+ Instructors & 230 students from initial entry to earning Military Aviator designation.  USCG Mishap Reporting Instructor for Naval Aviation Safety Schools, regular speaker for Leadership Forum of Senior Officer Safety Command Course.


07/2003 to 08/06

Commanding Officer of Sector/Air Station Humboldt Bay, McKinleyville, CA. 
 USCG Captain (O6)

Fully responsible for 240+ personnel, 2 Cutters, 2 Surf Boat Stations, 3 helos  & 3 
  



additional units for USCG all-season/all threat response along 250 miles of 
treacherous Northern CA coastline in one of the USCG’s most dangerous regions.  Successfully led complex command transition to Sector responsibilities and achieved remarkably effective unit recovery following debilitating offshore crash of CG helicopter during a rescue attempt. ICS Incident Commander: Task Force member of Vice Admiral Allen’s USCG response in the aftermath of Hurricane Katrina in New Orleans – selected as the Federal Officer-in-Charge to improve the Human Remains Recovery following the failures of local entities to meet both 
national concerns and directions of the President of the United States.


04/2001 to 07/03

Chief of Search & Rescue, USCG 13th District, Seattle.  Oversaw/directed

 
 USCG Captain (O6)

Search & Rescue efforts in 4 states (WA, OR, MT & ID) using small boats/Cutters,
 



3 Air Stations, and deployable civilian vessels & assets. Maintained uniquely close
relations with tribal councils & state ferries to use as deployable civilian vessels & assets.  Following 9/11/2001 attacks, solely responsible for shifting coastal resources to protect Seattle & Portland.  Prototyped/developed/tested the USCG’s new Rescue Boat-Small (RBS), verified initial tactics training to improve operability of new anti-terror platform concept.  The subsequent purchase/nationwide placement of over 400 RBS vessels brought the USCG huge increases in small boat speed/maneuverability plus crew protection to combat terrorism & criminal activity.

07/1998 to 04/01

Executive Officer, USCG Air Station Los Angeles, CA.  Managed all admini-

 USCG Commander (O5)

strative/personnel issues for 80 person/3 helo unit for area of 8 million people
 



of Southern CA in world’s second busiest port & most congested airspace.
04/1994 to 07/98

Operations Officer, USCG Air Station Brooklyn, NY.  Oversaw/directed 

 USCG Commander (O5)

all operational 24 hr/365 day responses of 4 helicopters for 5 state region of 28+ 
 



million constituents.  Homeland Security rep for many US President visits to NYC.
08/1991 to 04/94

Aviation Safety Specialist, USCG Headquarters, Wash DC. Aviation Mishap 

 USCG LCDR  (O4)  

Investigator: oversaw several accident investigations.  Designer/initiator of CG’s
                                                  original Crew Resource Management (CRM)/Teamwork training course/syllabus,
                                                  taught first 40+ CRM Instructors: training & concepts eventually copied/exported
 



to all afloat and land-based Coast Guard response communities.

EDUCATION:

 07/98 to present   
Critical Incident Stress Mgmt (CISM)  

Peer & Facilitator training, CA, WA & FL
 06/1992 to 02/95  
Central Michigan University 

Master’s Degree, Human Resource Management

        09/92

USCG West Coast Training Facility

  Training Course Design Course

        11/90

Embry-Riddle University, Phoenix

  Aircraft Crash Analysis Course

  1987 thru 1989
University of Southern California
various Aviation Safety/Investigation courses
    Autumn 1986
Naval Post-Graduate School, Monterey, CA
   Aviation Safety Officer Course

  06/1975 to 05/79
US Coast Guard Academy

Bachelor of Science w/ Honors -- Civil Engineering 

